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The Story of the Mental Health Bell

During World War II, future leaders of the National Mental
Health Association worked in state mental hospitals. There, they
witnessed the deplorable and inhumane treatment of patients with
mental illnesses who were chained to the hospital walls. This
experience inspired the men to devote their time to improving the
lives of all those who suffer from mental illnesses, and changing
the way America thinks about persons with mental illnesses.

In 1950 the NMHA chose a bell as their symbol. Two years later,
 volunteers at the Mental Health Association’s National
Headquarters in New York  collected the
metal restraints from hundreds of men-
tal hospitals across the country and
piled them in the building’s lobby.
These restraints were then shipped to
the McShane Bell Foundry in
Baltimore, Maryland, where in 1953
they were dropped into a crucible and
cast into a 300-pound bell. Nothing
could proclaim hope for those who have mental illness more dra-
matically than a bell cast from the actual chains and shackles
used as restraints for persons with mental illnesses.

To many, a bell symbolizes freedom and
liberty. For the 40 million Americans
affected by mental  illnesses, the bell
serves as a reminder of the more insidious
chains of stigma and discrimination that
still bind  people with mental illnesses.

Today the Mental Health Bell stands 
as a national symbol for the mental 
health movement.

The inscription on the bell reads:

“Cast from the shackles which bound them, 
this Bell shall ring out for the mentally ill 

and victory over Mental Illness.”

The Bell is displayed at Mental Health America’s Headquarters in
Alexandria, Virginia.

MHA in Ulster Bell Logo 1959

MHA in Ulster Bell Logo Today

Painting artwork by youth involved in MHA programs.



President and CEO Message

In 2011, MHA has completed a decade of
dedication to its Corporate Compliance Plan.
MHA’s Corporate Compliance Plan is the
 platform upon which we can demonstrate

strong commitment to promoting honest and ethical behav-
ior. MHA promotes high quality of care standards to assist
persons to have optimal mental health. MHA supports effi-
cient and effective services to enable a person to feel well as
easily and quickly as possible. As the focus stays on the goal
to help the person, establishing and maintaining a Corporate
Compliance Plan provides us with a clear path to
 accountability.

Corporate Compliance Plans ensure that, when care is pro-
vided, everything is done to prevent any incidents of fraud,
abuse and errors. MHA programs in 2011 generated over
$4,000,000 in Medicaid revenue. MHA is committed to
ensuring that the public funds (taxpayers’ money) are used
wisely and correctly.

How have we done this? We have followed the 8 step stan-
dards of an Effective Corporate Compliance Plan. MHA has
a Corporate Compliance Officer and that person chairs the
MHA Corporate Compliance Committee that includes a
member of the MHA Board of Directors. MHA has estab-
lished Compliance Policies and Procedures and has a Code
of Conduct that is reviewed, updated, and distributed annu-
ally. Multiple means of communication are available to all
stakeholders to discuss compliance issues. Initial trainings
are provided to all staff as well as annual trainings with staff,
Board of Directors and all other necessary stakeholders.
MHA has a robust internal system of monitoring and any
detected deficiencies are addressed. There is enforcement of
disciplinary standards as well as defined roles and responsi-
bilities including Compliance oversight responsibilities. 
MHA conducts an annual assessment of its Corporate
Compliance Program.

We thank each individual for their involvement in making
MHA a responsible NY State not-for-profit corporation. 
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Mensaje del presidente y director ejecutivo

En 2011, la MHA completó una década dedi-
cada a su Plan de cumplimiento corporativo.
El Plan de cumplimiento corporativo de la
MHA sirve como plataforma para demostrar

un fuerte compromiso con la promoción del comportamien-
to ético y honesto. La MHA promueve estándares de cuida-
do de alta calidad para ayudar a que las personas gocen de
una óptima salud mental. La MHA apoya los servicios efi-
cientes y eficaces para permitir que una persona se sienta
mejor tan pronto y rápido como sea posible. Como el
enfoque se mantiene en relación al objetivo de ayudar a la
persona, poder establecer y mantener un Plan de cumplim-
iento corporativo nos otorga un camino fácil hacia la
 responsabilidad.

Los Planes de cumplimiento corporativo garantizan que,
cuando se ofrece atención, se hace todo lo posible para
 evitar incidentes de fraude, abuso y errores. Los programas
de la MHA en 2011 generaron más de $4.000.000 en ingre-
sos de Medicaid. La MHA se compromete a garantizar que
los fondos públicos (dinero de los contribuyentes) se usen de
modo correcto e inteligente.

¿Cómo lo logramos? Seguimos los estándares de 8 pasos de
un Plan de cumplimiento corporativo eficaz. La MHA tiene
un Funcionario de cumplimiento corporativo y esa persona
preside el Comité de cumplimiento corporativo que incluye
un miembro de la Junta directiva de la MHA. La MHA fijó
Procedimientos y políticas de cumplimiento y tienen un
Código de conducta que se revisa, actualiza y distribuye
todos los años. Existen diversos medios de comunicación
para que todas las partes interesadas puedan opinar sobre los
asuntos de cumplimiento. Se ofrecen capacitaciones iniciales
a todo el personal así como capacitaciones anuales con el
personal, la Junta directiva y todas las partes interesadas
necesarias. La MHA tiene un sólido sistema interno de
 monitoreo, y se soluciona cualquier deficiencia que se
detecte. Se exige el cumplimiento de los estándares discipli-
narios, así como los roles y las responsabilidades definidos,
que incluyen responsabilidades de Supervisión de cumplim-
iento. La MHA realiza una evaluación anual de su Programa
de cumplimiento corporativo.

Agradecemos a cada individuo por su participación para
hacer de la MHA una corporación sin fines de lucro del
estado de NY. 

Ellen Pendegar
Chief Executive Officer

Tammy Gillon
President



MHA Mission & Vision

The Mental Health Association in Ulster
County, Inc. (MHA) was chartered as a not-
for-profit organization in 1959 by a group of
physicians and concerned individuals to

develop a coordinated citizens’ movement to promote
mental health and to work toward improved care and
treatment for persons with mental illnesses. The mission
of the MHA is to engage all people in optimal mental
health by providing innovative programs and services that
heal, prevent, educate and advocate.

To achieve its mission, the MHA sponsors a variety 
of educational, advocacy and service programs, including
mental health edu-
cation, rehabilita-
tion,  residential
services, family
and youth support
 services, and thera-
peutic foster care.

The MHA is one of
340 chapters affili-
ated with Mental Health America and the Mental Health
Association in New York State.

Funding for programs and services is provided by the
counties of Ulster, Delaware, Chenango Otsego, and
Sullivan Mental Health Services. Additional funding is
provided by the New York State Office of Mental Health,
Office of People with Developmental Disabilities, Ulster
County Department of Social Services, Ulster County
Department of Health, United Way, Access-VR, individual
contributions and  membership.

The MHA envisions a responsible and respectful society
where the stigma of mental illness is  eliminated.
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Misión y visión de la MHA

La Mental Health Association in Ulster
County, Inc. (Asociación para la Salud
Mental del Condado de Ulster) o “MHA”
es una organización sin fines de lucro que

obtuvo su personería jurídica en 1959 y que fue creada
por un grupo de médicos y otras personas interesadas,
con el objetivo de desarrollar un movimiento coordinado
de los ciudadanos para promover la salud mental y mejo-
rar la atención y el tratamiento de las personas con enfer-
medades mentales. La misión de la MHA es involucrar a
todas las personas en la optimización de la salud mental
mediante programas y servicios innovadores para la cura,
prevención, educación y promoción.

Para cumplir su misión, la MHA patrocina diversos pro-
gramas educativos, de promoción y servicios para la salud
mental, que incluyen la educación, rehabilitación, servi-
cios residenciales, de apoyo para la familia y para jóvenes,
y el cuidado de contención terapéutica.

La MHA es una de las 340 organizaciones afiliadas a
Mental Health America (Asociación de Salud Mental de
los EE. UU.) y a la Mental Health Association
(Asociación de Salud Mental) del estado de Nueva York.

Sus programas y servicios se financian con fondos de los
servicios de salud mental de los condados de Ulster,
Delaware, Chenango, Otsego y Sullivan. También recibe
fondos adicionales de la Oficina de Salud Mental del
estado de Nueva York, la Oficina de Personas con
Dificultades del Desarrollo, el Departamento de Servicios
Sociales del Condado de Ulster, el Departamento de
Salud del Condado de Ulster, United Way, Access-VR,
contribuciones individuales y membresías.

La MHA concibe una sociedad responsable y respetuosa
donde no exista el estigma de enfermedad mental.
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Adult Residential Services Department

The Residential Program provides a supportive living
environment to individuals recovering from mental
 illness. Residents are assisted in developing the skills
needed to transition to greater independence within their
community.

Residential Services consists of five distinct programs
 providing different levels of care.

• Tuytenbridge Community Residence — fully staffed 24
hours a day 7 days a week

• Locust Street Apartment Complex — an intensive
 supportive apartment  program

• Scattered Site Apartment Program — 3 bedroom
 apartments spread throughout the area

• Supported Housing Program — single unit permanent
apartments in Ulster County

• Permanent Supportive Housing Program — HUD funded
continuing supportive housing
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Departamento de servicios residenciales para
adultos

El Programa de servicios residenciales brinda un entorno
de apoyo a personas que se recuperan de enfermedades
mentales. Se ayuda a los residentes a desarrollar las habil-
idades necesarias para ganar más independencia dentro
de su comunidad.

Los servicios residenciales consisten en cinco programas
distintos que brindan diferentes niveles de atención.

• Residencia comunitaria Tuytenbridge: personal las 24
horas los 7 días de la semana

• Complejo de departamentos en Locust Street: un
 programa de departamentos de apoyo intensivo

• Programa de departamentos dispersos en un lugar:
departamentos de 3 dormitorios dispersos en toda el
área

• Programa de viviendas con apoyo: departamentos
 permanentes de una sola unidad en el Condado 
de Ulster

• Programa de viviendas de apoyo permanente: viviendas
de apoyo continuo financiadas por el Departamento de
Viviendas y Desarrollo Urbano

Servicios para adultosAdult Services

 The NYS Certified Treatment Program Residential
Services cost: $90 per person per day  / $32,849 per year

The Supported Housing Program costs: $26 per person
per day / $9,647 per year

Permanent Supported Housing program costs: $32 per
day / $71,038 per year / $11,840 per person

Without MHA: The average cost per person for
inpatient treatment is approximately $383.50 per day /
$140,000   per year

Our Residential Program was able to accept
8 individuals from Hudson River Psychiatric
Center before they closed.
These individuals were all
at risk of being transferred
to Rockland County with
the planned NYS closure
of HRPC. By making slots
available, we were able to
maintain these individu-
als in their community near their family and
other community connections.



Adult Intensive & Supportive Case Management
Program

The Adult case management programs were established
to provide services to adults with persistent mental illness
who need outreach and community casework. The
 overall goals are fewer hospitalizations and progress in
activities of daily living.

Adult Services

8

Programa de administración intensiva y apoyo de
casos de adultos

Los programas de administración de casos de adultos 
se establecen para proporcionar servicios a los adultos
con enfermedades mentales persistentes que necesitan
asistencia y trabajo de casos comunitarios. Los objetivos
 generales son menos hospitalizaciones y progreso en
actividades de la vida diaria.

Servicios para adultos
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ICM costs: $21 per client day / $7,778 per client /
$280,039 for the year

SCM costs: $10 per client per day / $3,900 per client  /
$155,998 for the year (This does not include the cost
of medications and other clinic services)

Without MHA: The average cost per person for
inpatient treatment is approximately $383.50 per day /
$140,000   per year

Assertive Community Treatment (ACT)

The ACT program is an evidence based mental health
treatment and case management approach for adults with
serious psychiatric disorders. Participants must have
demonstrated a need for continuous high levels of service
through frequent psychiatric hospitalizations or use of
psychiatric emergency services.

Tratamiento comunitario asertivo (ACT, por sus
siglas en inglés)

El programa ACT es un enfoque de tratamiento de salud
mental basado en evidencia y administración de casos
para adultos con trastornos psiquiátricos graves. Los
 participantes deben haber demostrado una necesidad de
niveles altos y continuos de servicio mediante hospitaliza-
ciones psiquiátricas frecuentes o el uso de servicios
psiquiátricos de emergencia.

Made 3,920 visits to 57
individuals and their col-
lateral contacts Vital part
of Assertive Outpatient
Treatment in Ulster County

Of the new admissions in
2011, 78% did not need another
hospitalization once ACT 
services were put in place.

Received over $5,000 in grant
funding for future transition
planning.

Integrated health programs that
include fitness activities, Weight
Watchers, and Life Styles of the
Well and Healthy.



Education & Advocacy Department

The Education & Advocacy Department (E&A)  provides
persons with psychiatric disabilities, their families, mental
health professionals and the general public with mental
health education, information, advocacy and support
services which allow them to make choices that will
improve their lives.

The following is a partial list of programs and services
provided by the Education and Advocacy Department:
• Information and Referral
• Self Help Groups
• Community Education
• Mental Health Advocacy
• Wellness Resource Coordination
• U.C. Eating Disorder Coalition
• Compeer
• Academic Coaching for Education Success (ACES)
• Transitions Program
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Adult Services

Departamento de educación y promoción

El Departamento de educación y promoción (E&A, por
sus siglas en inglés) brinda servicios de educación, infor-
mación, promoción y apoyo en salud mental a personas
con discapacidades psiquiátricas y sus familias, también a
profesionales de salud mental y al público general, lo que
les permite a todos ellos tomar decisiones para mejorar la
calidad de vida.

Esta es una lista parcial de programas y servicios que
brinda el Departamento de educación y promoción:
• Información y referencia
• Grupos de autoayuda
• Educación comunitaria
• Promoción de salud mental
• Coordinación de recursos de bienestar
• Coalición de trastornos de la alimentación de U.C.
• Programa Compeer (compañero)
• Apoyo académico para el éxito educativo (ACES, por
sus siglas en inglés)
• Programa de transiciones

Servicios para adultos
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The No Name Calling Project has distributed stickers
and posters to over 35 agencies in Ulster County who
have declared themselves as No
Name Calling zones, as well as to
MHA affiliates throughout the state,
urging the creation of safe zones
where people can feel respected for
who they are and not be subjected
to name calling or personal ridicule.
Over 500 stickers were distributed in the Hudson Valley
Region, including all regional school districts. 



1312

The Wellness Services Department provides social,
 recreational and educational opportunities for persons
enrolled or eligible for Community Support Systems pro-
grams. Client Services provides a wide range of rehabilita-
tive programs and services to adults with a psychiatric
disability and/or a developmental disability diagnosis.

On any given day the Client Services Department will
have an average forty clients accessing programs at the
Clifford Beers Center.

Wellness Services

The program has seen a 20%
increase in people served over
last year.

There were over 10,000 contacts
made in 2011 with an average of
200 people a month.

Community Recreational
Activities served 75 participants
per quarter.

80% of the participants state
they are experiencing an increase
in their physical, intellectual and
emotional abilities.

Servicios de bienestar

El Departamento de servicios de bienestar brinda
 oportunidades sociales, recreativas y educativas para
 personas inscriptas o elegibles para programas de sis-
temas de apoyo de la comunidad. Servicios para clientes
ofrece una amplia variedad de programas y servicios de
rehabilitación para adultos con discapacidades o un
 diagnóstico de discapacidad del desarrollo.

Un día determinado, el Departamento de servicios para
clientes tendrá un promedio de cuarenta clientes con
acceso a programas en el Clifford Beers Center.



Family and Youth Services Department

The Family and Youth Services Department 
offers community-based programs that provide a continu-
um of care for children and their families, with respon-
siveness to community needs. The department offers pre-
vention programs, educational seminars, support groups
and skill-building parenting classes.

Some of the Programs Offered include:
• Parent Education and Support programs
• The Family Support Team
• Family Support Resource Center
• Respite Program
• Youth Booth

Children Services
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Departamento de servicios para la familia y los
jóvenes

El Departamento de servicios para la familia y los jóvenes 

ofrece programas para la comunidad que brindan un con-
tinuo de atención para niños y sus familias, con respues-
tas a las necesidades de la comunidad. El departamento
ofrece programas de prevención, seminarios educativos,
grupos de apoyo y clases de adquisición de habilidades
para padres.

Algunos de los programas ofrecidos incluyen:
• Programas de educación y apoyo para padres
• El equipo de apoyo para la familia
• Centro de recursos de apoyo para la familia
• Programa de descanso
• Cabina para jóvenes

Servicios para niños

14

Youth Booth saw 609 youth through
1499 contacts

Family Support Team served 30 
families

75% of parents/caregivers of youth
in the Respite program showed an
improvement in their level of stress as
evidenced by a 5% or more decrease
in their Parental Stress Scale

60% of parents/caregivers participat-
ing with the Family Support Team
showed an improvement in their level
of stress as evidenced by a 5% or
more decrease in their Parental Stress
Scale



Harbour Light

The Harbour Light Therapeutic Foster Care Program is
designed to serve children and youth who are considered
to have emotional disturbances — those with significant
behavior problems — that need to acquire better self help
skills. These children are in the custody of the
Department of Social Services and their placement is an
alternative to a more restrictive non-family setting.

Children Services
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Harbour Light

El programa de cuidados
terapéuticos Harbour Light
está diseñado para atender a
niños y jóvenes que padecen
trastornos emocionales,
tienen importantes proble-
mas de conducta y necesitan
adquirir mejores habilidades
de autoayuda. Estos niños
están bajo la guarda del
Departamento de servicios
sociales y su ubicación es
una alternativa a un entorno
no familiar más restrictivo.

ICM y SCM para niños y jóvenes

El programa de Administración intensiva de casos (ICM,
por sus siglas en inglés) para niños y jóvenes y el progra-
ma de Administración de apoyo de casos (SCM, por sus
siglas en inglés) para jóvenes y niños brindan servicios de
administración de casos a niños con trastornos emo-
cionales graves y a sus familias dentro del propio hogar
del niño. Quienes participan en estos programas tienen
entre 5 y 18 años. 

Servicios para niños

Children and Youth ICM and SCM

The Children and Youth Intensive Case Management
Program (ICM) and the Children and Youth Supportive
Case Management Program (SCM) both work to provide
case management services to children who have serious
emotional disturbances and their families within the
child’s own home. Children in these programs range in
age from 5 – 18.

Children’s ICM costs: $19.38 per child per day / $7,771
per child per year / $169,711 total annually

Children’s SCM costs: $10.69 per child per day / $3,900
per child per year / $78,002 total annually

Without MHA: Average cost per person for inpatient
treatment is approximately $383.50 per day / $140,000  
per year

The Harbour Program – Ulster
Closed on December 31, 2011

Harbour Light provided
care and services to youth
over 20years of age, who
would have been home-
less without our program 



The Harbour Program of Delaware, Chenango,
Otsego, and Broome Counties

The Harbour Program, commonly referred to as Harbour-
Delaware, provides a wide array of programs and oper-
ates within the same philosophies, practices and structure
as The Harbour Program of Ulster County. 

Under the umbrella of The Harbour Delaware Program,
other service programs are offered  including:
• Family Based Treatment Program (Closed 12/31/2011)
• Family Respite Program
• Family Support Services

Children Services
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El programa Harbour de los condados de Delaware,
Chenango, Otsego y Broome

El programa Harbour, conocido comúnmente como
Harbour-Delaware, brinda una amplia variedad de
 programas y funciona dentro de las mismas filosofías,
prácticas y estructura que el programa Harbour del
 condado de Ulster.

Otros programas de servicios que se encuentran dentro
del programa Harbour Delaware son:
• Programa de tratamiento familiar (Cerrado el
12/31/2011)
• Programa de descanso familiar
• Servicios de apoyo familiar

Servicios para niños
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Home & Community Based Waiver Services

Our Home and Community Based Waiver Services
Program serves children with serious emotional distur-
bances at risk of imminent hospitalization by providing a
wide array of services to children in the home and com-
munity. 

This program enables us to keep families from being sepa-
rated when a child needs mental health services. We are
able to keep children at home, saving the child and family
from suffering the high emotional and financial costs of
being treated in institutions, sometimes far from home.

Servicios de exención para recibir atención en la
comunidad y en el hogar

El programa de servicios de exención para recibir aten-
ción en la comunidad y en el hogar se ocupa de niños
con graves trastornos emocionales en riesgo de hospital-
ización inminente. Brinda una amplia variedad de servi-
cios a niños en el hogar y en la comunidad. 

Este programa nos permite evitar separar a las familias
cuando un niño necesita servicios de salud mental.
Podemos dejar a los niños en sus casas, evitando así que
el niño y la familia sufran los altos costos emocionales y
financieros de ser tratado en instituciones, a veces lejos
de sus hogares.

The most recent NYS OMH data shows MHA in Ulster’s
Home and Community Based Waiver Program provides
the 3rd highest level of service at the 2nd lowest cost
per child.

Without MHA: The average cost per person for
inpatient treatment is approximately $383.50 per day /
$140,000   per year

More than doubled ability
to provide overnight respite
services for enrolled children
by contracting with the
Harbour Light program   



Project Hope Community Disaster Recovery
Program

After hurricane Irene in August 2011, the President
declared 13 counties in New York as disaster areas. 
The Federal Emergency Management Agency (FEMA)
decided to launch a disaster mental health program 
called Project Hope in 13 counties in the state of New
York. MHA has received funding from Office Mental
Health (OMH) to assist individuals and communities in
recovering from hurricane Irene through the provision 
of community-based outreach and psycho-educational
services. Project Hope is a free community outreach 
program for those whose lives were impacted by tropical
storm Irene.
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Project Hope has already
delivered services to over
3,500 people far exceeding the
FEMA and OMHs target goal.

Trained over 200 people in
suicide awareness and pre-
vention in 2011 including
MHA staff, Institute for
Family Health staff, SUNY
Ulster nursing students and
NYS DOT staff.

Suicide Prevention

MHA assisted the Ulster County Mental Health
Department in developing the Ulster County Community
for Prevention and Containment of Suicide.

Proyecto Hope Programa de recuperación para
desastres en la comunidad

Después del huracán Irene en agosto de 2011, el presi-
dente declaró a 13 condados de Nueva York como áreas
de desastre. La Agencia Federal para el Manejo de
Emergencias (FEMA, por sus siglas en inglés) decidió
 lanzar un programa de salud mental durante desastres
 llamado Proyecto Hope en 13 condados del estado de
Nueva York. La MHA ha recibido financiación de la
Oficina de salud mental (OMH) para asistir a los individ-
uos y a las comunidades en la recuperación del huracán
Irene, mediante la provisión de asistencia basada en la
comunidad y servicios psicoeducacionales. El Proyecto
Hope es un programa de asistencia comunitaria gratuito
para aquellas personas que se vieron afectadas por la
 tormenta tropical Irene.

Prevención del suicidio

La MHA ayudó al Departamento de Salud Mental del
Condado de Ulster a desarrollar la Comunidad del conda-
do de Ulster para la prevención del suicidio y la con-
tención al suicida.



2010 Revenue

State & County Contracts 34.5% $ 3,003,581

Medicaid & SSI 57.2% $ 4,982,535

Dept. of Social Services 6.8% $ 596,443

United Way 0.3% $ 24,294

Fund Raising, Contributions,
Interest, Misc. 1.2% $ 107,383

100% $8,714, 236

2010 Expenses

Developmental Disabilities 3.0% $ 261,116

Information & Referral 1.4% $ 118,031

Community Support 26.2% $ 2,278,618

Family & Youth 4.2% $ 363,449

Family Based Treatment 33.7% $ 2,929,856

Residential 18.1% $ 1,572,957

Administration 13.4% $ 1,166,384

100.0% $ 8,690,411 

2010 Revenues

Medicaid & SSI
57.2%

Dept. of Social 
Services, 6.8%

United Way, 0.3%

Fund Raising 
Contributions,

Interest, Misc., 1.2%

State & County
Contracts, 34.5%

2010 Expenses

Administration, 13.4%

Residential, 18.1%

Developmental
Disabilities, 3.0%

Information &
Referral, 1.4%

Community Support,
26.2%

Family & Youth, 4.2%

Family Based
Treatment, 36.7%
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25

A United Way Agency D
es

ig
n:

 J
oa

n 
S

ch
um

an
 A

ss
oc

ia
te

s

24

Richard Anthony
Elaine Beahan
John Brillon, Jr. 
Peter Brock

Jonathan Burstein
Brian Campbell
Jo Cicale

Barbara Cohen
Carol Dexter

Caren Fairweather
Brandon Gruber
Chris Kjolhede
Frank Ostrander
Geordarna Poulten

Officers of the Board 

President
Tammy Gillon

Chief Executive Officer
Ellen Pendegar

VP Finance/Treasurer
Pam Gavin

VP Planning
Stephen Ramos

VP Personnel
Scot Hastie

VP Resource Development
Suzanne Jordan

Chapter Delegate/Secretary
Patty Griffis

Board of Directors

Staff Officers 

Chief Executive Officer
Ellen L. Pendegar

Director of Finance
Shawn Doyle

Director of Human Resources
Liz Chlus

Director of Adult Residential Services
Mike Kerzick

Director of Quality Assurance
Lisa Hanson

Director of Education and Advocacy Services
Martha Steuding

Director of Wellness Services
Mike Kerzick

Director of Family & Youth Services Department
Michele Sachse

Director of Harbour Program Ulster County
Debra Heppner

Director of Harbour Light Program
Kathy Cavano 

Regional Director
Marion Mossman

Director of Harbour/Delaware Program
Marion Mossman

Director of Home & Community Based 
Waiver Program for Chenango, Delaware 

and Otsego Counties
Marion Mossman

Director of Home & Community Based Waiver Program for
Sullivan and Ulster Counties

Dave Jordan

Director of Assertive Community Treatment (ACT)
Thomas deHaan

Mental Health Association in Ulster County, Inc.
P.O. Box 2304, Kingston, NY 12402

(845) 336-4747
www.mhainulster.com

A copy of the latest financial report filed with the 
Department of State may be obtained by writing:

NYS Department of State, Office of Charities Registration, Albany, NY 12231
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